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DETAILED ACTION 



Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 1 02 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(a) the invention was known or used by others in this country, or patented or described in a printed 
publication in this or a foreign country, before the invention thereof by the applicant for a patent. 

(b) the invention was patented or described in a printed publication in this or a foreign country or in public 
use or on sale in this country, more than one year prior to the date of application for patent in the United 
States. 

(e) the invention was described in (1 ) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 



2. Claims 1-5, 7, and 9-19 are rejected under 35 U.S.C. 102(e) as being anticipated 
by Lecouturier (US 2004/0158483). 

3. With respect to claim 1 : 

4. Lecouturier discloses a system of receiving and identifying a passenger/ 
commuter based on a unique identifier: 

• Providing an electronic form (Claims 13 and 16, paragraphs [0029], 
[0033], [0105], [0130] and [0131], where a system is provided for 
commuter choices). 
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• receiving user-entered data for at least one field present in the electronic 
form (Claims 13 and 16, paragraphs [0029], [0033], [0105], [0130] and 
[0131], where a user provides a phone number and a security code). 

• providing a link that, when activated, establishes a voice channel between 
the passenger and a customer representative and provides a unique 
identifier associated with the user-entered data that enables a customer 
representative to retrieve the user-entered data (Claims 13 and 16, 
paragraphs [0029], [0033], [0105], [0130] and [0131], where an user 
provides a phone number, a security code and a database storing such 
user information for future retrieval). 

5. With respect to claim 2: 

6. Lecouturier discloses retrieving by a computing device associated with the 
customer representative, the user-entered data based on the unique identifier 
(Paragraphs [0085 and [0135] where a system that performs retrieval of passenger 
information based on passenger phone number and security code). 

7. With respect to claim 3: 

8. Lecouturier discloses authenticating a user before providing the electronic form 
(Claims 14 and 16, where software program storing and verifying passenger information 
and databases that are used to authenticate passenger data). 
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9. With respect to claim 4: 

1 0. Lecouturier discloses providing the electronic form for display on a wireless 
handheld device (Paragraph [0085] where a phone system is used for planning the 
commute). 

1 1 . With respect to claim 5: 

12. Lecouturier discloses unique identifier comprises an extension of a phone 
number (Paragraphs [0029] and [0085], claim 14 and 16, where use of phone number 
and databases are disclosed). 

1 3. With respect to claim 7: 

14. Lecouturier discloses receiving user-entered data comprises receiving user- 
entered data corresponding to a pick-up location, a drop-off location, a date service is 
required, and a time service is required (Abstract, paragraphs [0004] and [0010] where 
passenger pick-up locations, destinations and time are discussed). 

1 5. With respect to claim 9: 

16. Lecouturier discloses a system for a passenger to transmit personal data where 
the customer representative retrieves the data of the passenger based on passenger 
supplied data such as phone number and security code: 

• a first computing device adapted to: display an electronic form (Claims 13 
and 16, paragraphs [0029], [0033], [0105], [0130] and [0131], where a 
system is provided for commuter choices). 
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• receive user-entered data for at least one field present in the electronic 
form (Claims 13 and 16, paragraphs [0029], [0033], [0105], [0130] and 
[0131], where an user provides a phone number and a security code). 

• display a link that, when activated, calls a customer representative and 
provides a unique identifier associated with the user-entered data that 
enables a second computing device to retrieve the user-entered data 
based on the unique identifier (Claims 13 and 16, paragraphs [0029], 
[0033], [0105], [0130] and [0131], where an user provides a phone 
number, a security code and a database storing such user information for 
future retrieval and paragraphs [0085 and [0135] where a system that 
performs retrieval of passenger information based on passenger phone 
number and security code). 

1 7. With respect to claim 10: 

18. Lecouturier discloses a second computing device adapted to: receive the unique 
identifier, and retrieve the user-entered data based on the unique identifier (Claims 13 
and 16, paragraphs [0029], [0033], [0105], [0130] and [0131], where an user provides a 
phone number, a security code and a database storing such user information for future 
retrieval). 

1 9. With respect to claim 1 1 : 

20. Lecouturier discloses first computing device comprising a wireless handheld 
device (Paragraph [0085] where a phone system is used for planning the commute). 
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21 . With respect to claim 12: 

22. Lecouturier discloses the unique identifier comprises identification of a voice 
channel so that the voice channel cannot be accessed by a unauthorized person 
(Claims 13 and 16, paragraphs [0029], [0033], [0085], [0105], [0130] and [0131], where 
a system is provided for commuter choices and describes the security code to prevent 
unauthorized access by others). 

23. With respect to claim 13: 

24. Lecouturier discloses the first computing device has a capability to accept input 
via voice activated commands (Paragraph [0085] where a phone system is used for 
planning the commute which is functional equivalent of the claim limitation). 

25. With respect to claim 14: 

26. Lecouturier discloses a computer program product capable of data processing at 
the customer representative's end: 

• provide an electronic form (Claims 13 and 16, paragraphs [0029], [0033], 
[0105], [0130] and [0131], where a system is provided for commuter 
choices). 

• receive user-entered data for at least one field present in the electronic 
form (Claims 13 and 16, paragraphs [0029], [0033], [0105], [0130] and 
[0131], where an user provides a phone number and a security code). 

• provide a link that, when activated, establishes a voice channel between 
the passenger and a customer representative and provides a unique 
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identifier associated with the user-entered data that enables a customer 
representative to retrieve the user-entered data (Claims 13 and 16, 
paragraphs [0029], [0033], [0105], [0130] and [0131], where an user 
provides a phone number, a security code and a database storing such 
user information for future retrieval). 

27. With respect to claim 15: 

28. Lecouturier discloses the instructions are further operable to cause the data 
processing apparatus to enable the customer service representative to entering 
additional information not included in the user-entered data to make a reservation to 
enable dispatching a car and billing the passenger accordingly (Abstract, claims 13, 14 
and 16, paragraph [0103], where a system for information storing and retrieving, guiding 
the driver and charging the passengers is provided). 

29. With respect to claim 16: 

30. Lecouturier discloses the instructions are further operable to cause the data 
processing apparatus to retrieve, by a computing device associated with the customer 
representative, the user-entered data based on the unique identifier (Claims 14 and 16, 
where a software program storing and verifying passenger information and databases 
that are used to authenticate passenger data and paragraphs [0029] and [0085], where 
use of phone number and databases are disclosed). 
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31 . With respect to claim 17: 

32. Lecouturier discloses data processing apparatus to authenticate a user before 
providing the electronic form (Claims 14 and 16, where software program storing and 
verifying passenger information and databases that are used to authenticate passenger 
data). 

33. With respect to claim 18: 

34. Lecouturier discloses data processing apparatus to provide the electronic form 
for display on a wireless handheld device (Paragraph [0085] where a phone system is 
used for planning the commute). 

35. With respect to claim 19: 

36. Lecouturier discloses the unique identifier comprises an extension of a phone 
number (Paragraphs [0029] and [0085], claim 14 and 16, where use of phone number 
and databases are disclosed). 



Claim Rejections - 35 USC § 103 

37. The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 
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38. The factual inquiries set forth in Graham v. John Deere Co., 383 U.S. 1 , 148 
USPQ 459 (1966), that are applied for establishing a background for determining 
obviousness under 35 U.S.C. 103(a) are summarized as follows: 

1 . Determining the scope and contents of the prior art. 

2. Ascertaining the differences between the prior art and the claims at issue. 

3. Resolving the level of ordinary skill in the pertinent art. 

4. Considering objective evidence present in the application indicating obviousness or 
nonobviousness. 

39. Claims 6, 8, and 20 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Lecouturier as applied above to claims 1-5, 7, and 9-19 under 35 U.S.C. 102(e), 
and further in view of Schoen et al (US 7,231 ,355) herein after referred to as Schoen. 

40. With respect to claim 6, 8, and 20: 

Lecouturier discloses a system for passengers to call for a ride either for a short time or 
for a longer periods, by providing their information along with the unique security 
identification based on which a dispatch/processing center with advanced 
communication and data processing technologies provides door-to-door transportation. 
Lecouturier does not explicitly disclose making a reservation. However, Schoen teaches 
(Abstract, figs. 2 and 3, col. 4, II. 40-60) a system for the passenger to choose trip 
itinerary and a system to provide a reservation confirmation to the passenger. 
Therefore, it would have been obvious to one of ordinary skill in the art, at the time of 
invention to have combined the system of Lecouturier and Schoen to provide a private 
transportation with dispatch application program, passenger data storing system and 
transport reservation system with pick-up location, destination and time of pick-up, since 
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so doing could be performed readily and easily by any person of ordinary skill in the art, 
with neither undue experimentation, nor risk of unexpected results. 

Conclusion 

41 . The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure: 

• Ho (US 6,754,634 B1 ) - A system and method for transportation 
scheduling, with plurality of vehicles and plurality of candidates. 

42. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MURALI K. DEGA whose telephone number is (571) 
270-5394. The examiner can normally be reached Monday to Thursday 7:30 to 5:00. 

43. If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jerry O'Connor can be reached on (571) 272-6787. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

44. Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
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For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-21 7-91 97 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/M. K. D.I 

Examiner, Art Unit 4176 
May 8, 2008 



/Gerald J. O'Connor/ 
Supervisory Patent Examiner 
Group Art Unit 4176 



